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Enhance your experience at the world’s first underground
cruise terminal with exclusive PortPass services.



€130€130

MEET & GREET DISEMBARKMEET & GREET DISEMBARK

Covers the passengers in the cabin

Passengers are asked in advance
for their disembarkation time, the
number of luggage pieces they
have, and whether they require
wheelchair assistance.
An assistant greets the passenger in
front of the ship holding a
personalized name board.
The passenger and the assistant
proceed down to the terminal using
the closest and least crowded
ramp.
The assistant guides the passenger
through the fast-track lane at
passport control.
Assistance is provided in locating
and collecting luggage.
The passenger is escorted all the
way to their waiting vehicle.

€150€150

MEET & GREET EMBARKMEET & GREET EMBARK

Information is collected on how the
passenger plans to arrive at the
terminal. If arriving by car, the
driver's details are requested. The
passenger is also asked if they
require wheelchair assistance.
An assistant greets the passenger
exactly where their vehicle pulls up.
Luggage is collected at the drop-off
point without the passenger having
to wait in line.
The passenger utilizes the fast-track
lane for the security and X-ray
checks at the terminal entrance.
The assistant guides the passenger
through the fast-track lane at
passport control.
The passenger is escorted all the
way to the ship's gangway.

Covers the passengers in the cabin
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	€130
	Passengers are asked in advance for their disembarkation time, the number of luggage pieces they have, and whether they require wheelchair assistance.
	An assistant greets the passenger in front of the ship holding a personalized name board.
	The passenger and the assistant proceed down to the terminal using the closest and least crowded ramp.
	The assistant guides the passenger through the fast-track lane at passport control.
	Assistance is provided in locating and collecting luggage.
	The passenger is escorted all the way to their waiting vehicle.
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	€150
	Information is collected on how the passenger plans to arrive at the terminal. If arriving by car, the driver's details are requested. The passenger is also asked if they require wheelchair assistance.
	An assistant greets the passenger exactly where their vehicle pulls up.
	Luggage is collected at the drop-off point without the passenger having to wait in line.
	The passenger utilizes the fast-track lane for the security and X-ray checks at the terminal entrance.
	The assistant guides the passenger through the fast-track lane at passport control.
	The passenger is escorted all the way to the ship's gangway.
	portrequest@galataportistanbul.com


